
from setup and procurement to fiscal receipt, delivery and refunds

0.  SYSTEM SETUP (BACKOFFICE)

1.  ORDER CREATION (CHANNELS)

dine-in delivery

2.  OPEN ORDER (DINE-IN) 2B.  DELIVERY ORDER

3.  KITCHEN (KDS)

4.  SERVICE /  HAND-OVER

5.  PRECHECK /  BILL 5B.  DELIVERY CHECKOUT

6.  PAYMENT

7.  F ISCAL RECEIPT & ORDER CLOSED

8.  WAREHOUSE (AUTO WRITE-OFF) 9.  CANCEL /  REFUND (ALTERNATIVE FLOW)

10.  ANALYTICS & MANAGEMENT

Full lifecycle: 10 stages — from setup and order channels to analytics and alternative flows (cancel / refund)

cancel/refund → updates stock and OLAP

Syrve — Full System Lifecycle

Syrve · BackOffice + POS + KDS + Delivery · Razor templates for receipts · fiscalization


